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General information:

Course name: CROSS-CULTURAL COMMUNICATION 1

Code: ANH 0962

 Compulsory course

 Prerequisite: British culture 1, British culture 2, American culture 1, American culture 2

Objectives:

This course introduces students to basic knowledge of intercultural communication theory, helping

them to recognize differences in communication among individuals from different cultural

backgrounds. It also assists students in enhancing their analytical, comparative, and reflective

abilities, thereby fostering appropriate attitudes in communication with people from diverse cultural

backgrounds.



OUTCOME STANDARDS

 Knowledge: 

Students will be able to

-have basic knowledge of concepts in intercultural communication.

-have knowledge of principles in intercultural communication.

-have knowledge of cultural differences in the process of intercultural

communication and intercultural conflicts.

-have knowledge of intercultural communication skills, methods to manage

intercultural conflicts, and develop intercultural communication abilities.



OUTCOME STANDARDS

Skills: 

Students will be able to

-to observe, describe, and explain intercultural communication behaviors based

on learned theories

-have skills in analysis, critique, and evaluation in the process of understanding

intercultural communication activities.

-have skills to control conflicts arising from cultural differences and resolve

intercultural conflicts when they occur.

-have skills to self-study, research to update knowledge in the field of

intercultural communication, and apply them appropriately.



OUTCOME STANDARDS

 Autonomy and Responsibility:

Students will be able to

-have the ability to develop an open-minded attitude, respect the 

differences of other cultures in intercultural communication. 

-have the ability to recognize the cultural values of themselves and 

their community, adapt appropriately to intercultural 

communication contexts. 

-have the ability to identify and resolve intercultural conflicts. 

-have the ability to autonomously develop themselves in terms of 

knowledge and skills in intercultural communication.



CONTENT SUMMARY

Cross-cultural communication is a field of study investigating how people from

differing cultural backgrounds communicate, in similar and different ways

among themselves, and how they endeavor to communicate across cultures.

Intercultural communication is a related field of study.

Cross-cultural deals with the comparison of different cultures. In cross-cultural

communication, differences are understood and acknowledged, and can bring

about individual change, but not collective transformations. In cross-cultural

societies, one culture is often considered “the norm” and all other cultures are

compared or contrasted to the dominant culture.
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CHAPTER 1: CROSS CULTURAL TERMS AND 

PRINCIPLES

2. Communication: the process of sharing meaning though verbal and 

nonverbal behavior.
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3. 
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CHAPTER 2: CULTURAL INFLUENCES ON 

COMMUNICATION: VALUES

Culture can affect how people communicate in different

ways. The ways in which we communicate are often

influenced by the culture in which we were raised. For

example, it may affect communication styles in aspects such

as phrases, words, gestures, and languages used. Culture can

also affect how people deliver information and their

attitudes towards conflict.



Dimensions of culture











Questions for discussion: p5-6



CHAPTER 3:

CULTURAL INFLUENCES ON TEACHING AND LEARNING

Cultural variations in styles of thinking

Culture influences the way we think about ourselves by shaping our

social and cognitive development, defining abnormal behaviors, and

influencing our worldview. Culture influences the way we think about

ourselves through its impact on our values, beliefs, and social norms.

Cultures differ in their norms (what people are supposed to do in certain

situations, e.g., greetings or what to eat) and values (what people regard

as important, e.g., protecting the honor of the family or who to marry),

but people from different cultures also differ in their thinking



Culture plays a significant role in influencing teaching and learning

processes. Teachers need to understand how cultural specificity impacts

the educational context in order to effectively communicate with

students. Learning is a cultural process, shaped by the practices and

tools developed within a community. Cultural variations impact

language acquisition, including word choice, tone, and nonverbal cues,

as well as attitudes towards learning a language. Teaching and learning

culture is essential for acquiring knowledge and sociocultural behavior

patterns. In the Moroccan context, cultural differences affect teaching

practices and student motivation, with traditional teaching methods still

being used. Understanding and embracing cultural diversity can lead to

better communication, deeper learning, and increased student

motivation .



Teachers know that students learn in different ways; the experience in

the classroom confirms this every day. In addition, well-accepted

theories and extensive research illustrate and document learning

differences. Most educators can talk about learning differences, whether

by the name of learning styles, cognitive styles, psychological type, or

multiple intelligence. Learners bring their own individual approach,

talents and interests to the learning situation. An individual learner's

culture, family background, and socioeconomic level affect his or her

learning. The context in which someone grows and develops has an

important impact on learning.

These beliefs, principles and theories have an important impact on the

opportunities for success for every student in our schools.



Culture encapsulates various aspects. There are a number of cultural

factors, which have direct implications for teaching and

learning. Teachers need to be responsive to individual ethnic groups'

cultural values, practices, language, learning preferences, involvement

and familial patterns.

Cultural gaps can cause teachers to misinterpret students' behavior,

which can lead to conflict. These conflicts can have a range of effects:

students feeling misunderstood or marginalized, higher rates of

discipline referrals, and students leaving school altogether.















Questions for discussion: p15-16

Further reading p21-22



CHAPTER 4: CULTURE AND VERBAL COMMUNICATION



Verbal communication: In this type of communication,

words are employed to transmit ideas or information. This can

be done in the form of verbal interactions or through written

or text messages such as letters, e-mails, telegrams, SMS and

other contemporary modes of transmission.



Culture in communication can be seen as the invisible glue that binds

people together. It influences how we think, feel, and behave, both in our

personal lives and in our professional interactions.

People with different cultures may have different values or beliefs about

communication. This can impact how people communicate, both verbally

and non-verbally. Additionally, different cultures may have different rituals

or traditions around communication that can be difficult to understand or

incorporate into business practices. By understanding the effects of culture

on communication, businesses can improve their skill sets for working with

a multinational company.



Culture in communication can improve one's skill set for working with

people from different cultures. For example, when interacting with someone

from a different culture, it is essential to be aware of their cultural norms

and how they communicate. By understanding the culture, one can better

relate to the person and have a more productive conversation. This can also

lead to better business outcomes as well as improved relationships between

individuals.



Cultural differences that manifest in communication refer to the

variations observed between people engaging in a conversation due to

differences in their values, beliefs, norms, and behaviors. One can

address these differences and communicate effectively by being more

culturally sensitive.

Cultural variation refers to the rich diversity in social practices that

different cultures exhibit around the world. Cuisine and art all

change from one culture to the next, but so do gender roles, economic

systems, and social hierarchy among any number of other humanly

organised behaviours.



Self-study: Reading text p23-28





SUMMARY

Advantages:

•It is the most convenient mode of communicating 

information.

•It helps in conveying messages with clarity and precision.

•It is the most confidential medium of interaction.

•Verbal communication helps in easier comprehension.

•Instant feedback can be received.



SUMMARY
Disadvantages:

•Verbal communication holds no proof of the conversation held 

unless it is recorded.

•Emotions during the conversation can twist the intended 

meaning of the message.

•Verbal communication can get lengthy and hence distort the 

purpose of the conversation.

•The messages sent across can be misinterpreted.

•In verbal communication, there is no going back. Everything is 

said and done and the person has to live with the consequences of 

the words spilt.



CHAPER 5: CULTURE AND NON-VERBAL 

COMMUNICATION 





1. Gesture and Body positioning

The way a person holds their body can say a lot about their intentions. The sitting

or standing posture, the subtle body movements, the hand positions and leg

positions etc. are very defining during a conversation.

For example, when someone has a closed body posture that includes folding their

legs or hands in front of their chest or crossing their legs over when sitting on a

chair, this can indicate that the person is nervous or experiences social anxiety.





2. Facial expressiveness

Facial expressiveness carry meaning that is determined by contexts and

relationships. For instance, the smile, which is typically an expression of

pleasure, has many functions. A woman’s smile at a police officer does not

carry the same meaning as the smile she gives to a young child. A smile may

show affection, convey politeness, or ‘disguise true feelings’. It also is a

source of confusion across cultures. For example, many people in Russia

consider smiling at strangers in public to be unusual and even ‘suspicious

behavior. Yet many Americans smile freely at strangers in public places

( although this is less common in big cities). Some Russians believe that

Americans smile in the wrong places; some Americans believe that Russians

don’t smile enough. In southeast Asian cultures, a smile is frequently used to

cover emotional pain or embarrassment. Vietnamese people may tell a sad

story but and the story with a smile.





3. Eye contact





4. Conversational distance





SUMMARY

Using non-verbal gestures can be a great way for various reasons like

emphasizing your point, putting across a strong argument,

complementing your verbal message, appearing confident and collected

and so. But during some instances, this smart hack also has the

potential to go wrong. The non-verbal cues we send across might convey

the wrong meaning sometimes. Slouchy body posture, fidgeting and

overuse of hand gestures might be perceived as rude, distant or

offensive due to some of the negative cues we give out.



Non-verbal communication may take place through face-to-face

communication. In this case, the space between the communicator and

the recipient may also have meaning in terms of communication. For

example, the closeness of the communicants may show that the

information being shared is either secret or private and confidential and

when the communicants are far from each other it may mean there is no

privacy of the information being shared; the information may be

general. There are other cultural connotations of nonverbal

communication. Just to mention a few examples; looking directly into

the eyes means some kind of disrespect in some parts of Africa and other

nations, while it is a sign of being attentive in America. Other cultures

consider the body odor as normal while others dislike it.



CHAPER 6: INTERPERSONAL AND 

INTERGROUP COMMUNICATION 







QUESTIONS FOR DISCUSSION



SELF-STUDY: INRERGROUP COMMUNICATION 

READ P46-48 



CULTURAL CONFLICT

A cultural conflict is a dislike, hostility, or struggle between

communities who have different philosophies and ways of living,

resulting in contradictory aspirations and behaviors. Cultural

conflict is a type of conflict that occurs when different cultural

values and beliefs clash. Broad and narrow definitions exist for the

concept, both of which have been used to explain violence (including

war) and crime, on either a micro or macro scale.



COMMUNICATION AND CULTURE





Cultural shock



“A fish out of water” is used to describe someone who is

living in a new culture. Such a person will experience a

variety of emotional “ ups and downs” lasting from

weeks to years.



Adjustment process







CHAPER 7: IMPROVING INTERGROUP 

COMMUNICATION



A group of people's character traits, insights, spirituality,

food, art forms, and behavioral patterns are often considered

their culture. When such people actively engage with

individuals outside their culture efficiently and successfully,

it's referred to as cross-cultural competence.

Cross-cultural competency is the capacity to comprehend and

engage with people from a variety of cultures, not just one.

Whether you're at work, in school, traveling, or reaching out

in a foreign cultural setting, if you're displaying

appropriateness and effectiveness in your conduct, you're

cross-culturally competent.



Examples of Cultural Competence

Picking up a few words of the local language while traveling abroad to try and 

show some respect to the local culture.

Learning about other languages, including their communication styles and styles 

of expression.

Understanding social norms from different cultures.



Why do we need to develop cultural competence?

Developing cultural competence helps us understand, communicate with,

and effectively interact with people across cultures. It gives us the ability to

compare different cultures with our own and better understand the

differences. Unconsciously, we bring our own cultural frame of

interpretation to any situation. This is not to say that culture alone

determines how one interprets a situation. One's own unique history and

personality also play an important role (Hofstede, 2002).



Developing cross-cultural attitudes allows one to develop skills for better 

engaging with people from all kinds of cultures. Cross-cultural skills 

demonstrated through the ability to communicate with respect; recognize 

others' values, accept knowledge, skills, and talents; and tolerate, engage, 

and celebrate the success of others.

Cross-cultural attitude strategies that help develop and enhance one's ability to practice 

effective communication in intercultural situations:

•Practice openness by demonstrating acceptance of difference.

•Be flexible by demonstrating acceptance of ambiguity.

•Demonstrate humility through suspension of judgment and the ability to learn.

•Be sensitive to others by appreciating cultural differences.

•Show a spirit of adventure by showing curiosity and seeing opportunities in different situations.

•Use a sense of humor through the ability to laugh at ourselves.

•Practice positive change or action by demonstrating a successful interaction with the identified 

culture.



Strategies for the Enhancement of Cross-Cultural Competence

1.Attend Diversity-Focused Training or Conferences. ...

2.Have an Open Mind. ...

3.Be Sensitive to Others. ...

4.Show a Spirit of Adventure. ...

5.Be Adaptable. ...

6.Demonstrate a Sense of Humility. ...

7.Practice Positive Change. ...

8.Have a Good Sense of Humor.



Tips for Managing Cultural Differences

1.Embrace Effective Communication is the cornerstone of any successful project,

especially in international settings.

2.Manage Inter-Cultural Workplace Conflicts

Diverse workplaces frequently encounter conflicts, and the presence of various nationalities

can sometimes amplify these tensions. Effectively resolving these issues requires a nuanced

approach that takes cultural sensitivities into account. It can be helpful to seek mediation or

input from individuals who have a deep understanding of the cultural nuances involved. For

instance, disputes may emerge related to intercultural differences in communication styles,

hierarchy, or decision-making processes. To ensure that the work continues smoothly, and

mutual respect is maintained, it is advisable to establish cross-cultural awareness and

sensitivity training programs. These programs can help employees better understand and

appreciate the diverse perspectives within the organization, ultimately fostering a more

inclusive and harmonious workplace.



Tips for Managing Cultural Differences

3.Prioritize Effective Time Management

Time management can differ significantly across cultures. While some regions may 

prioritize punctuality, others might have a more relaxed approach to time.

4.Build Relationships and Trust

Relationships and trust are paramount. Establishing strong relationships with your

colleagues and partners is not just a formality but a critical component of doing business.

Investing time in building trust can pay dividends in the long run, as it fosters

collaboration, resolves conflicts more easily, and ensures the success of your international

projects.

5. Respect Local Customs

Respect for local customs and traditions is fundamental when working on international

projects. In the Middle East, these customs can range from traditional greetings and dress

codes to religious observances and business etiquette. It's essential to be aware of these

customs and adhere to them to show respect for your colleagues and partners.



SUMMARY

Verbal and nonverbal cultural communications are ways through which

information is passed from an individual or group of individuals to others.

These communications can take place across cultures. Nonverbal

communication includes dancing, clothes amongst others. Nonverbal

signs are interpreted differently subject to the cultural background of

different societal individuals. Nonverbal communications can be used to

support verbal communications to give deeper meanings to information

being communicated. Verbal communication in most cases involves the

use of sound. It can either take place face-to-face, over the internet,

radios, televisions, or phones. Verbal communication comes in different

dialects which are usually understood by respective members of a

particular culture.



Revision exercises



Read the following passage and mark the letter A, B, C or D on your answer sheet to 

indicate the correct word or phrase that best fits each of the numbered blanks.

In contrast/ who/ useful / sense/ encouraged/

Culture has a strong influence on non–verbal communication. Even the simple act of 

looking someone in the eye is not at all that simple. In the USA, Americans are (1) ______ 

to look directly at people when speaking to them. It shows interest in what they are saying 

and is thought to carry a (2) ______ of honesty. Meanwhile, in Japan and Korea, people 

avoid long periods of eye contact. It is considered more polite to look to the side during a 

conversation. The Lebanese, (3) ______, stand close together and look intensely into each 

other's eyes. The action shows sincerity and gives people a better sense of what their 

counterparts want. Given such differences with even the most common expressions, 

people (4) ______ travel or work abroad have a real need to learn the other culture's body 

language. People tend to be unaware of the messages they are sending to others. So, it 

is (5) ______ to consider your own body language before dealing with people from other 

cultures. Knowing about the body language of friends, clients, and colleagues can be very 

helpful in improving understanding and avoiding miscommunication.



Read the text and do the 

following exercise












